
Congratulations on achieving your place at 
Istanbul Aydın University and thank you for 
choosing us. We are delighted to welcome 
you, students from all around world, to 
Istanbul Aydın University. You all choose 
the right place to enhance your academic 
objectives. In fact, “it is a place to be”. 
Choosing a university is one of the most 
important decisions you will ever make in 
your life, as the competitiveness of  your 
achievements based on academic degree 
along with effectiveness of department of the 
certain university. More importantly, within 
the period you cultivate your sustainable 
development capabilities and thus you will 
lay a solid foundation for your entire future 
life. The years you spend at the university 
are very important. While you are here, we 
encourage you to strive for a healthy balance 
between your academic activities as well 
as enjoying the rich sporting and cultural 
opportunities that this university offers. Our 
goal is to offer you a whole education and 
we recognize that some of the important 
lessons you will learn will take place outside 
of the lecture theatre, the laboratory and the 
library. We aim at giving you the opportunity 
to spread your wings within a safe and 
exciting environment. At the end of your 
studies, you will leave this university with 

not only a world-class qualification, but 
also with environment you will cherish for 
a lifetime. Best of luck with your studies, 
and we are certain that your time at this 
university will be enjoyable and fruitful.

As the International Students and Staff 
Affairs of this precious university, 
we ensure you that we will do our 
best to ease your academic life 
at our university.  At Istanbul 
Aydın University, you will receive 
abundant  resources, multi-cultural 
innovation experience, and 
more importantly, the passion 
to explore and to build your 
dreams. All of this is already 
available around you and just 
awaiting you to be discovered 
and unfolded…

This guide highlights the 
most important things to 
consider and leads you, 
step by step, through 
your life at IAU.

International 
Students and Staff 
Affairs (ISSA)

Dear
International
Students

• The birth certificate may be 
requested for foreign minors.

• Proof of Full Legal Name Certificate 
will be requested from students who 
have mentioned in their passport 
their full name, without a clear 
distinction between the name and 
surname. This certificate must be 
obtained prior to arrival to Turkey 
and will be issued by the nearest 
Consulate / Embassy to you.

• Learning Agreement for Traineeship 
(Only for Erasmus+ Traineeship 
Students)

• Original Health Insurance obtained 
from a Turkish Private Insurance 
Company or the AT/11 Form or 
equivalent signed and stamped by 
your National Insurance Company 

25Residence Permit Manual
IA
U

IN
TE

RN
AT

IO
N

A
L

ED
U

CA
TI

O
N

ISTANBUL AYDIN
UNIVERSITY
RESIDENCE PERMIT HANDBOOK
www.aydin.edu.tr
issa.aydin.edu.tr

Istanbul Aydin University Welcomes You

Discover
the potential

Istanbul Aydın University 
Florya Campus International Office

Beşyol Mahallesi İnönü Caddesi No: 38 Küçükçekmece-İstanbul/TURKEY 
Phone: 0090 212 444 1 428  Fax: 0090 212 425 57 59

issa@aydin.edu.tr       issa.aydin.edu.tr

444 1 428 / www.aydin.edu.tr

facebook.com/iauissatwitter.com/iauissa instagram.com/iauissa



Congratulations on achieving your place at 
Istanbul Aydın University and thank you for 
choosing us. We are delighted to welcome 
you, students from all around world, to 
Istanbul Aydın University. You all choose 
the right place to enhance your academic 
objectives. In fact, “it is a place to be”. 
Choosing a university is one of the most 
important decisions you will ever make in 
your life, as the competitiveness of  your 
achievements based on academic degree 
along with effectiveness of department of the 
certain university. More importantly, within 
the period you cultivate your sustainable 
development capabilities and thus you will 
lay a solid foundation for your entire future 
life. The years you spend at the university 
are very important. While you are here, we 
encourage you to strive for a healthy balance 
between your academic activities as well 
as enjoying the rich sporting and cultural 
opportunities that this university offers. Our 
goal is to offer you a whole education and 
we recognize that some of the important 
lessons you will learn will take place outside 
of the lecture theatre, the laboratory and the 
library. We aim at giving you the opportunity 
to spread your wings within a safe and 
exciting environment. At the end of your 
studies, you will leave this university with 

not only a world-class qualification, but 
also with environment you will cherish for 
a lifetime. Best of luck with your studies, 
and we are certain that your time at this 
university will be enjoyable and fruitful.

As the International Students and Staff 
Affairs of this precious university, 
we ensure you that we will do our 
best to ease your academic life 
at our university.  At Istanbul 
Aydın University, you will receive 
abundant  resources, multi-cultural 
innovation experience, and 
more importantly, the passion 
to explore and to build your 
dreams. All of this is already 
available around you and just 
awaiting you to be discovered 
and unfolded…

This guide highlights the 
most important things to 
consider and leads you, 
step by step, through 
your life at IAU.

International 
Students and Staff 
Affairs (ISSA)

Dear
International
Students

• The birth certificate may be 
requested for foreign minors.

• Proof of Full Legal Name Certificate 
will be requested from students who 
have mentioned in their passport 
their full name, without a clear 
distinction between the name and 
surname. This certificate must be 
obtained prior to arrival to Turkey 
and will be issued by the nearest 
Consulate / Embassy to you.

• Learning Agreement for Traineeship 
(Only for Erasmus+ Traineeship 
Students)

• Original Health Insurance obtained 
from a Turkish Private Insurance 
Company or the AT/11 Form or 
equivalent signed and stamped by 
your National Insurance Company 

25Residence Permit Manual



1Residence Permit Manual



2 ISTANBUL AYDIN UNIVERSITY

All the students must apply to residence permit. 
Application must be online from the government 
website. Please schedule an online appointment at 
e-ikamet.goc.gov.tr in order to obtain a residence 
permit, before you contact Provincial Directorates 
of Migration Management Office in Istanbul.

Turkish authorities enforce the laws, including 
those stipulating fines, deportation, and bans on 
future travel to Turkey for people who overstay 
their visas or do not maintain valid residency 
permits.

International students who have overstayed their 
visas, residence permits, or visa exempt periods 
and are subject to a fine can also benefit from 
the residence permit procedure as long as they 
pay the related fines.

Applications for residence permits should be 
made within 30 days of arrival in Turkey.

If you stay beyond the date of your visa or your 
residence permit expires, even if only for a few 
days, you will be fined at the port of exit and will 
be subject to a travel ban preventing you from 
re-entering Turkey for a period between three 
months to five years (depending on the length 
of your overstay). Monthly fines for overstaying 
Turkish visas or residency permits add up 
quickly. Travelers are encouraged to check with 
local authorities to ensure compliance with all 
Turkish immigration regulations.

Residence 
Permit
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Apply in 30 Days
Applications for residence permits should be 
made within 30 days of arrival in Turkey.

Erasmus Students
Erasmus+ students, Erasmus+ interns and 
exchange program students are required to apply 
for the short term residence permit. The reason 
of stay should be chosen as Student Exchange 
Program.

Apply for Residence Permit
Firstly, you need an online application. Application 
should be done from the official website which is 
e-ikamet.goc.gov.tr

Required Documents for the online application

» A biometric photo
» Passport
» Health Insurance 

According to the new protocol between 
the Council of Higher Education and the 
Ministry of Interior in Turkey, all international 
students are obligated to submit their required 
documents for the student residence permit to 
International Student and Staff Affairs (ISSA 
Office). 

International Students need to submit the 
required documents for Residence Permit to 
International Student and Staff Affairs (ISSA 
Office) Office with an appointment from ubis.
aydin.edu.tr.

ISSA Office will not accept resident permit 
documents without an appointment.

Keep in 
Mind
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This manual is prepared to explain how to fill this online application form.

Important Notes before you apply:

»  When you start your application, the red questions are compulsory, that means you have 
to answer them. The grey questions are optional.

» The application system is asking about your personal information. The system is quite 
simple and everyone can complete the application by themselves! 

resıdence permıt
Online  Application
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• There will be three types of applications. If you are a new student, you have to choose the 
first application. If you already have a residence permit and it is about to expire, then you 
should choose the extension application.

• If you have a short-term residence permit as a student who is enrolled in Associate degree, 
bachelor degree or master, you should choose the transfer application type.

The pre-registration screen will show up to get your verification code and application number. 
Please fill name, surname, your parents’ name, your passport number and cell phone number. 
Please click save button and you will receive a text message or e-mail from GOC IDARESI.

In that part, please (fill in the blanks) answer all the red questions and please choose cell 
phone option for communication and write your cell phone number.

Please choose new application and click continue.



6 ISTANBUL AYDIN UNIVERSITY

Please type the verification code that you received on your cell phone as a text message or 
e-mail.

Reminder!

• Short-Term Residence Permit: Tömer Students, Erasmus students, Erasmus-Interns and 
Exchange 

• Student Residence Permit: Associate Degree, Bachelor Degree, Master Degree, PHD degree.

You have to choose the student residence permit type.
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In this step, you have to fill your personal information and upload your photo (Please upload 
a biometric photo of you and answer the red colored questions.)

In this personal information page, you will write your nationality, birthplace, gender and 
marital status.
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Here, you will write your passport information. When you are filling your   Date of Issue and 
Validity date of your passport; please pay attention that it is using the American system for 
the date (mm .dd .yyyy) If you are applying in Turkish Language, you should fill as dd/mm/
yyyy.

Please apply only for yourself, do your application by yourself, and choose “I lodge the 
application on my own behalf”.
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In the next step, you will see the abroad contact information. You should fill your home 
country address, phone number and e-mail address.

The application system will ask your contact address in Turkey. You can write Istanbul Aydın 
University’s Address or your home/dorm address.

BEŞYOL MAHALLESİ, 1.İNÖNÜ CADDESİ NO: 38 /1 KÜÇÜKÇEKMECE / İSTANBUL
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This address is your home address and your residence permit card will be sent to this address. 
You should pay attention when you are filling this part, otherwise you will lose your residence 
permit in the mailing process and

if you write a wrong address in this part, you might have some difficulties to receive your 
residence permit card. After you choose all the steps of the address, your address will appear 
in a white box.

Next step is filling work information. You will choose “çalışmıyor” it means unemployed. (You 
must choose that option.)



11Residence Permit Manual

This part is not obligatory. You can click on next and continue.

This step is for your education information in Turkey. You will write your major, grade, student 
number, university address, city, and approximately the final date of your education.
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You should write an income information and you can choose your income status NAU-1500 
TL, and for source of income is family. In addition, you should write current occupation as a 
student.

Please read the required information and after that fill it up. All of the information, which you 
need, is written on your insurance card and policies.

Fill the red parts

Click to the add

Your insurance information will appear in the blow.

Then click Next.

For your insurance you will add 0 or 1 

0: for new insurance

1: for extension
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You need to have a valid health insurance.

Instead of having private insurance you can apply for Government Health Insurance as 
well within first 180 day upon arrival to Turkey.

• If you have any question, please contact www.sgk.gov.tr , 
Call Center number is 170 

• If you don’t provide your health insurance after your application within 3 months, 
Immigration Office will cancel your application.

• You should not tick the grey boxes if you are not related with these declarations.

Students Declaration (For the Next Page)

• Student Declaration Information; you should pay attention to these steps, as they are very 
important.

• You have to tick all the red declarations and you must know and understand all of them.

• For information tick: You have two options. The first is “I have health insurance covering 
my period of stay”. (You can choose it, if you have a valid health insurance.)

•  If you do not have a valid health insurance yet, you must choose “I declare that I will take 
out a health insurance within 3 months of my application date’’.

HEALTH
INSURANCE
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This step is the most important part. You have to write your duration period up to your valid 
health insurance. For example: if your valid insurance will be over 01.09.2023, you can write 
your duration exactly the same time period or one day before the expired day of your valid 
health insurance. If you write more than a year, the system will not accept that duration.
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Finally, you made it! Please save your 
application form on your computer as   a PDF 
file and print out your application form.

You have an appointment day and hour. Until 
that day, you have to collect a few basic 
documents. Please do not forget to take a 
print out of your application form as soon as 
you apply. In the following page you will find 
an example of the application form that you 
should print out.

Congratulations!
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• Residence Permit Application Form (must 
be signed by the you and/or your legal 
representative)

• Passport and photocopy of passport 
substitute document

(Pages containing identity information, 
photo, and processed pages)

• Four (4) photos (must have been taken 
within the last 6 months,

You should have a white background and 
biometric photo. Do not upload family, 
selfie, unrecognizable, old or black and 
white photos into the system, otherwise 

the residence permit document will not be 
issued!)

• Turkish cell phone number

• Declaration which states that financial 
capacity is to be provided sufficiently and 
regularly throughout the stay (Is declared 
in the Application Form. Directorate may 
request supporting documents.)

• Valid health insurance (Insurance period 
must cover the intended residence permit 
duration. One of the following document is 
considered as sufficient):
from UBIS account you can take them.

In order to submit your residence permit application, you have to provide 
the documents listed below:
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• I have my residence permit 
appointment day, can I leave 
Turkey? 

You cannot leave Turkey before your 
residence permit appointment day.

You have to wait for your residence 
permit appointment day.

If you do not wait for it and leave, 
your appointment will be cancelled 
and you will meet to take a new visa. 

• Where can I pay my tax?

Address 1:  Hobyar Mahallesi, 
Yalıkkökü  Caddesi No:16-1, Sirkeci/
Fatih/İstanbul

Address 2:  Cihangir, Ormanlı Cd. 
Avcılar Hükümet Konağı No:55,      
Avcılar/İstanbul

• I have submitted my documents 
to the university and took my 
documents what should I do?

You will wait for your residence 
permit card. When the Immigration 
Office delivers your card to the cargo, 
you will receive a text message and 
also a barcode to follow where your 
card is.

• Which company will bring my 
card?

The name of the company is PTT. It 
is a government cargo company.

• I was not at home, and the 
postman left a declaration on my 
door, What do I have to do?

You have 5 days to take your 
residence permit card from the 
PTT Office. The postman will 
deliver your document to the 
nearest PTT Office to your home.

• I could not go to the PTT to 
get my document within 7 
days.  What should I do?

You have to go to the 
Immigration Office and explain 
your situation to the Officers. 
They will check your residence 
permit card location.

APPOINTMENT AND 
DOCUMENT DELIVERY 
QUESTIONS
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• I am a bachelor degree student, 
why did I not get a residence 
permit card for 4 years? 

The university is not in the authority 
to answer this question. It is the 
Immigration Office’s decision 
which they make according to your 
situation and documents.

• I have a valid residence permit 
card. And I want to go out of 
Turkey, can I go?

If you have a valid residence permit 
card, you can leave the country. But 
you have to carry your residence 
permit card with you because the 
Officers will request your residence 
permit card in the airport when you 
are departing from Turkey and also 
when you come back.

• For how long can I go abroad if I 
have a residence permit? 

You have to come to Turkey within 
3 months. If you stay longer than 
3 months your current residence 
permit card will expire automatically.

• Which company will bring my 
card?

The name of the company is PTT. It 
is a government cargo shipment.

• I want to extend my residence 
permit card, when can I extend 
it? 

You have the right to extend your 
valid residence permit card only 
within 60 days before its expiration.

For example, your valid residence 
permit card will expire on 01.08.2021 
therefore you can apply for extension 
on 01.06.2021.

The most important part: Informing 
Immigration Office

There are cases that you have to 
inform the Immigration Office if you 
make any changes to;

• Marital Status

• Home Address

• Education type or the academic 
   program

• Passport

I HAVE A RESIDENCE 
PERMIT BUT I STILL HAVE 
QUESTIONS
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Hırka-i Şerif Mahallesi Vatan Caddesi 
No: 64 Fatih/ İstanbul 
Web :  www.goc.gov.tr
Tel: 0212 499 40  00
Fax: 0212 453 61 72
Call center : 157

Then take the Metro/Tramway to 
Fatih/Emniyet Station.
If you have any questions you can call 
the Immigration Office Call Center.
Call Center number is: 157 (They 
speak Turkish, English, Arabic, Persian 
and Russian)
If you would like to call the Immigration 
Office Call Center from abroad the 
number would be +90 312 157 11 2 

WHERE IS THE 
IMMIGRATION 
OFFICE?
HOW CAN I GO 
THERE?
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If you notice that you lost your 
residence permit you should follow 
these steps one by one;

• You should go to the Police Station 
with your passport and they will give 
you an official report that you lost 
your permit.

• You will go to the Nüfus Müdürlüğü 
nearest to your home (General 
Directorate of Population and 
Citizenship Affairs) You will need to 
take it to a “Yerleşim Yeri Belgesi” 
(residency address document)

PS: If the Directorate of Population 
can’t provide a residency address 
document because you lost your 
residence permit don’t forget to 
mention it on the Immigration Office.

• You will pay tax of the card

• 2 photos

• Take a new dated student letter

Take all the required documents 
with you and go directly to the 
Immigration Office, they will issue 
you with a new residence permit and 
send it via post again. 

Please collect the following 
documents ready for the application:

• Online Residence Permit 
Application Form (signed)

• 4 biometric size photos

• Original copy and photocopy of 
your passport substitute (visa page, 
stamp page and ID information 
page)

• Student Letter document (available 
from the Student Affairs Office)

• Application Fee - The Tax Payment 
Receipt (original receipt)

IF I LOSE MY RESIDENCE 
PERMIT CARD, 
WHAT SHOULD I DO?
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